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Community is an important work place for social workers. Recently, with the 
development of government purchasing services, community social workers have 
become one of the major providers of community services, along with residents’ 
committees and community volunteers. However, the institutionalization and 
professionalization of social work in China are still at the initial stage, which endangers 
the quality of the service when it is challenged by executive power and community 
volunteer service simultaneously. The problem has garnered widespread concern in the 
research community, while the existing solutions have little effect on it. Given that the 
research aims at discovering the practical difficulties and strategies during the service 
process, and exploring the professional requirements behind the strategies from a 
problem-solving perspective. 
 The research is based on a case study of a community mutual help and 
empowerment program in Xiamen. The study found that social workers will be 
confronted with (1) independent engagement; (2) deviation of original targets and (3) 
assimilation of administrative activities and voluntary services. Social workers can (1) 
use interest groups to establish a professional relationship; (2) foster community 
volunteers through the interest group and (3) establish multiple mutual help networks. 
This strategies are the requirements of diversity perspective of social work, namely (1) 
the clients of social work include vulnerable people as well as all the other residents in 
the community; (2) social workers not only need to solve problems but also prevent 
problems and develop abilities; (3) mutual help between residents is emphasized in 
professional services. Under the guidance of diversity perspective, the mutual help 
program aims at building a platform where all the residents in the community can be 
volunteers and all the residents can benefit from it. This mode can help community 
social worker with practical difficulties as well as provide a theoretical reference for 
professionalization of social work in China. Comparative study could be launched in 















 The article includes three parts. The first part describes the background, objectives, 
significance and orientation of the study in the introduction and literature review, which 
includes literature of community social work, the government purchases and 
community voluntary services. The second part introduces the theoretical framework, 
research methods and research objects of the study. The third part analyzes the practical 
difficulties and strategies during the service process, explores the professional 
requirements behind the strategies and reflects the research limitation based on the 
summary of the study.  
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